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	Percent of signs that meet customers’ expectations
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	Percent of stripes that meet customers’ expectations
	The data collected from the contractor was analyzed in respect to the benchmarks MoDOT set as the minimum acceptable level of retroreflectivity.  The fall readings were taken before the end of the 2005 striping season.  Spring readings were taken in May, early in the striping season, to reflect the condition of the markings coming out of the winter when they are typically the poorest.  There was an average 12 percent reduction in the stripes meeting customer expectations.  Reduced striping performance after winter is typical, due to the effects of snowplowing scraping the surface.  The winter of 2005-2006 was relatively mild with fewer than normal snowplowing events, the leading cause of wear on striping.   
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	Result Driver:  Don Hillis, Director of System Management 
	Measurement Driver:  Scott Stotlemeyer, Technical Support Engineer



